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Burvill House Surgery will be providing a newsletter twice a year to keep       

patients updated about changes in the surgery following a recommendation by 

the Patient Participation Group.  

 

Copies of the newsletter will also be available to view on our website: 

www.burvillhousesurgery.org.uk 

 

If you are interested in 

becoming a member of 

the Patient Participation 

Group please let  
reception know or 

send an email to the 

surgery on  

burvill.general@nhs.net 
You can participate at 

meetings or by email.  

Winter Newsletter 

New staff 

Burvill House Surgery 

52/54 Dellfield Road 

Hatfield 

Herts 

AL10 8HP 

 

Tel: 01707 269091 

Fax: 01707 282732 

 

Opening Hours 

Monday-Friday: 

8:30am-6:30pm.  

Thursdays 8.15am. 

  

Extended Hours 
Alternate Tuesdays and 

Thursdays:  

8:30am- 8pm. 

 

Alternate Saturdays: 

8:30am-12pm. 

 

Jenny Tinsley-Marshall, one of our Practice Nurses, has retired after 14 years 

at Burvill House.  Jenny has given a wonderful service to the patients and in 

training our GP trainees and large numbers of local Healthcare Assistants.  

Jenny is looking forward to travelling widely with her husband during her    

retirement, tending her beautiful garden and caring for her grandchildren.  Her 

efficient nursing skills along with her wonderful flower arrangements and   

decorated cakes will be sadly missed.  I am sure you join us in wishing Jenny a 

very happy retirement. 

We welcome the following new members of staff: 

 

Dr Ali Kurnaz who is helping us over the winter period. 

 

Dr Shahana Rahman joined us in August as our GP Registrar. 

 

Bernie O’Connor joined us in October as an administrator. 

 

Deanne Lock joined us in December as a receptionist. 

Sabbatical 

Dr Taaffe had a beautiful baby daughter just before Christmas; mother and  

baby are both doing well and we look forward to welcoming her back at the 

end of the year. 

New arrival 

Dr Restell will be away from the Practice on Sabbatical for 3 months in the 

Spring.  Her replacement during this period is Dr Haavard Molvik, an          

experienced GP who has been working recently in Bedfordshire and        

Hertfordshire. 

http://www.burvillhousesurgery.org.uk/index.php
mailto:burvill.general@nhs.net


Flu Vaccines 

Do you care for someone who relies on you? 
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Catch it 

Bin it 

Kill it 

May we remind eligible patients who have not had their flu      

vaccine that we still have a small supply.  Our indicators suggest 

that the flu vaccine is extremely effective this year, so please get 

yourself protected as soon as possible by making an appointment 

with our Healthcare Assistants Pam or Nicky. 

 
Flu is a highly infectious and very common viral illness spread by coughs 

and sneezes, especially common in winter.  It has a variety of symptoms in 

different people such as fever, aches, sore throat, headaches and loss of 

energy and in serious cases can cause death.   

 

Eligible patients are those whom are: 
Pregnant, aged 65 +, have a serious medical condition, live in a residential 

or nursing home, a healthcare worker or carer. 

If you support someone who could not manage without you, you are a  

carer.  As a carer, you need to look after your own health and wellbeing 

too. 

 
Carers in Hertfordshire is a local charity providing free help and support 

to any carer living or working in the county. 

 

Am I a carer? 

 
If you give unpaid help and support to a family member, friend or        

neighbour who would not be able to manage without you, then you are a 

carer. 

 
The person you look after might have a physical or learning difficulty, be ill 

or frail, have mental health problems or misuse drugs or alcohol.  They 

may be your child, partner or parent, or a friend or neighbour, and they 

might live with you or live elsewhere.  Whatever your situation, make 

sure your GP knows.  Please leave your details at reception for the Carer 

Champion. 

Over 75 Health Checks 

We are now offering free and comprehensive health checks for our       

patients over 75 years of age.  Please ask at reception for further details. 


